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| Gisi thigu chung

©Téng dai IP BK Serial I& sdn phdm dugdc hgp tdc
phat trién gidia nhoém gido su Trudng Pai Hoc Bach
Khoa Thanh phd H& Chi Minh & Céng ty Terrabit
Netword Viét Nam, dudc thiét k& phd hop nhu cdu
lién lac v&i chi phi thdp clda khdch hang.

© budgc phdt trién dua trén bd ma ngudn m3 Asterisk,
T8ng dai IP BK Serial hd trg VolIP, SIP, I1AX, tich hop
cdc dich vu IVR ... IP BK Serial fruéc hét I mot Hé
théng t6ng ddi ndi bd dung gico thiic Internet (IP),
st dung mang may tinh véi nhiéu loai thiét bi dau
cudi: mdy tinh (Softphone), IP Phone, USB phone,
PDA, dién thoqi dé ban thong thudng... va hon nta
dugc phdat trién thanh T6ng Bai Call Center, cdc
dich vy SMS.... V&i sy ddu tu I6n, tGng dung linh
hoat va tinh én dinh cao, Téng dai IP BK Serial da
gép phdn nang cao chdt lugng va hiéu sudt dam
thogi cling nhu hiéu sudt kinh doanh cla cdc
cong ty, dong thai tiét kiém nhan Iuc va thdi gian,
tién bac trong giao dich véi khdch hang.

mait |p PBX BK

I Cdc tinh ndng chinh

© Hb trg t6i 24 FXO, E1/T1

© S6 lugng mdy nhdnh khéng gidi han.
O IVR

© Chuyén ti€p cudc goi (Call Forwarding)
© ACD

© Call Pickup

© Call Pack

© Voice Mail

© Ghidm

© BS chubdng theo nhém

© Gil cudc goi

O Hién s& goi dén

© Bam thoaqi héi nghi

© Phan quyén goi

© Chuyén cudc goi

© Gidm sat cudc goi

© B&o cdo téng hop

O Goi dudc qua Internet

© C6 khd nang néng cdp thanh Call Center
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Auto-Attendant

© Yéu cdu ngudi goi phdi nhdp ma tai khodn hodc
sG dién thoaqi ndi bd va cudc goi sé dugc chuyén
dén dich theo cdu trdc da dugce luu sdn trong
database.

Auto Attendant (khéng c6 théng bdo)

© Chd ngudi goi nhgp ma tai khodn hodc sé dién
thoai ndi bd cdn chuyén ma khéng phdat ra théng
bdo.

Cho phép st dung card dién thoai

© Yéu cau ngudi goinhd@p ma s6 card, hé théng sé
cdn cl vao s6 fién con Iai trén card dé cho phép
cudc goi cd dudgc tién hanh hay khéng.

Hdy chuyén cudc goi
O HOy chuyén cudc goi dugc thuc hién khi thué
bao dugc chuyén cudc goi dén dang ban.

bdng nh@p vao héi thoai

0 Yéu cdu ngusi goi nhdp ma hdi thoaqi va PIN. N&u
cdc s6 da nhdp dung thi thuc hién chuyén cudc
goi ndy vao conference tuong Ung v&i ma hoi
thoai.

Cho phép goi bdng tén

© bay Id chidc ndng quay sé nhanh théng qua tén
NQUdi dudc goi dugc dang ky truéc vdo dato-
base. Do do thay vi p\hc’:i nhé&p s6 dién thoai thi
NQudi goi c6 thé goi bang tén dd dugc dang ky.

Khéng qudy ray
© Chlic ndng ndy cho phép chdn cudc goi dén
thué bao dang ky.

(Mé hinh t8ng dai IP)

Kiém tra Echo

OTrd I1&8i cudc goi va phdt lqi bdt ky théng tin ndo
ngudi goi ndi vao.

Ngdt cudc goi

© Chlc nang ngdt cudc goi véi thong bdo dugc
phat.

Thiét 1ap IVR

© Cho phép thi€t Iap cdc chiic ndng tuong tac véi
dm thogi, chic ndng nay con cho phép dang
nhdp bang ma PIN, thu &m mdi cho hé théng.

Nhac ché
©Phdt nhac chd cho dén khi ngudi goi gdc mdy.

Tra cliu sé du tdi khodn thé

© cho phép tra clu s du tai khodn thé va sau dé
gdc may.

Chic nang goi lai

© Cho phép goi lqi sé dién thoaqi viia goi.

Truy cd@p tU xa qua mang

© P& truy cdp tU xa qua mang, Ngudi goi phdi nhdp
md& yéu céu. Sau dé hé théng sé tu dong chuyén
cudc goi theo yéu cdu.

Phat Iai menu
© Phat lgi cdc menu clia cdc thiét 1ap IVR.

Phat file @m thanh thué bao khéng tn tqi

Truy xuét truc ti€p qua Voicemail
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M6t sé ddc tinh tinh cuéc cua

Mét s6 ddc tinh cho ngugi sU

hé théng

© Cho phép ph&i hdp nhiéu mé hinh tinh cudc: trd
truéce, trd sau, phdi hdp véi cdc phdn tinh cude
khdc nhau, ph&i hop véi nhiéu hé théng khdc
nhau,...

©C6 cd ché bdo mat khong dé du liéu cla khdch
hang ndy cho khdch hang khdc xem dudgc.

© Qudn tri hé théng (cdp cao va cuc bd) cd thé quy
dinh muc tinh cuéc cho ting cudc goi, sé dién
thoagi hodc line dién thoai.

© C6 thé k&t néi véi nhiéu t8ng dai PSTN khdac nhau
v8i cdc muc tinh cudc khdc nhau. Hé théng cé thé
IJa chon dudng di cho cudc goi dé muc tinh phi
dudgc t6i uu nhat,

© C6 thé xudt dd liéu cudc ra dudi dang PDF hodc
XML/XSLT. Cac di liéu ndy cé thé dugce gli mail tu
dong dén khdch hang. Cdc file dd liéu ndy cé thé
dudc xem lai, chinh sta truc ti€p trén gico dién
web fruéc khi gui di. Bong thdi khndch hang clng
c6 thé xem lai cdc dd liéu qud khi qua hé théng
web.

©7Tat c¢d cdc théng tin qudn tri vé gid, s6 dién thoai
c6 thé dudc cdu hinh qua hé théng web.

© M6 hinh tinh cudc cé thé bao gém s& Iugng phut
dugc goi frong thdng. S& phdt goi ndy cé thé
dudc cdu hinh k&t hgp véi dich goi dén. Cdc cdu
hinh ndy cé thé dudc thuc hién truc ti€p qua hé
théng web.

© Cdc cudc goi vao va goi ra cé thé bi tinh véi cdac
muUc cudc khdc nhau tiy theo cdc thsi diém khdc
nhau frong ngay.

Hé théng, cdc chic nang IVR cé thé dudc cdu
Ohinh theo tling user, cdc menu cé thé linh hoat
thay déi theo tling user dding nhdap hé théng.

C6 thé k&t néi véi nhiéu dang Co s& di liéu khac
nhau theo nhiéu chudn khdc nhau nhu Oracle,
Microsoft SQL, My SQlL,

dung cla hé théng

© Hé théng cé thé phuc vu theo tiing khdch hang,
cdc cudc goi cla khdch hang cé thé dugc
chuyén dén cdc SIP phone hodc voice mail.

© Cudc goi dén cla ngudi s dung cé thé dudc
ching thuc bdi username, password, dia chi IP
ngudn, callerid, ma tai khodn va ma PIN, hodc cac
tién t6 ddu cla s6 dién thoqi goi dén.

© Cung cdp cdc chlic ndng ddc trung clda dién
thogi nhu khdéa ngudi goi dén, khéa callerid, cd
khd ndang Iua chon callerid cho cd cudc goi ndi
mang va goi ra bén ngodi, chdc ndng chuyén
cudc goi, chon Iua am chuéng, thdi biéu reng
chuéng, ch& doé khong qudy rdy.,...

© Cé thé dudc phdat trién thanh hé théng Contact
Center v&i cdc tinh nang théng dung nhu bdo cbé
email, fruy cdp cdc messages qua web va chudng
da am sdc (cdc am chudng ndy cé thé dugc tdi
|én qua giao dién web), ..

© Hé théng cung cdp tinh nang IVR nhiéu tang va
auto attendants.

© H6 trg tinh nang hoi thoqi (conferencing).

© C6 hé trg lién két véi cdc chlc nang khac cla hé
théng Contact Center nhu fax hay email.
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I Nang cdp Hé Théng Thanh Call Center

Call Center la gi?

© Hé théng Call Center cho phép qudn ly cdc cudc goi
dén cla khdch hang. Thong thudng hé théng Call
Center c6 thé qudn ly nhiéu cudc goi dén ciing moét
Iuc, hién thi thong tin khdch hang goi dén trén man
hinh, chuyén cudc goi cla khdch hang dén ddng
nhan vién xG ly va ghi log cudc goi. Ngodi ra hé
théng Call Center cdn dugc trang bj cdc phdn mém
k&t nGi tinh todn Nnh&m thuc hién chidc nang trd I8 ty

Hé théng Call Center co bdn:

© M6t hé théng Call Center bao gdm mot s& phdn
td: hé théng IP PBX cé giao ti€p vdi PSTN, hé
théng IVR, ghilog cudc goi, cdc phdn mém giao
ti€p CSDL khdch hdng, hé théng qudn ly tinh
cudc.

© Muc tiéu cla hé théng Call Center 1d gia tang
fién ich, tinh fién dung, an todn khi phuc vy

dong. khach hang qua dién thoai.
. o v ©IP PBX: c6 chiic ndng SIP-VoIP vda 1& gatewa
(s, B ge 9 gateway

[ ot o giao ti€p va&i PSTN. (hinh minh hoa)

.\& ﬁ: aﬂ )

© Hé théng IVR, billing: I& hé théng 1rd I1&i tu ddng
théng qua tuong tac bdan phim dién thoaqi, cd
fich hgp thém chic ndng billing.

s ke |
-t G
[rap—

[ R !

© Phan mém giao ti€p CSDL, ghi log: x{ ly d{ liéu
theo yéu cdu cla ngudi s& dung.

’V

Database Server

Cac Agent str dung
Softphone
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| Théng $6 Ky Thuat

Tinh Néing Téng Pai BK Serial

O Hb trg t6i 24 FXO.

© S6 lugng mdy nhanh khéng gidi han.
O©IVR

© Chuyén ti€p cudc goi (Call Forwarding)
O©ACD

© Call Pickup

© Call Pack

© Voice Mail

O Ghidm

© bS8 chuéng theo nhém

O Git cudc goi

O Hién s& goi dén

© Bam thoaqi hdi nghij

© Phan quyén goi

© Chuyén cudc goi

© Gidm sat cudc goi

©Bd&o cdo téng hop

© Goi dudc qua Internet

© C6 khd nang nang cdp thanh Call Center

Dung Luong
O Hb trg 1én t8i 24 FXO
O Hb trg s6 lugng ngudi dung khéng gidi han.

© Hb trg khéng gidi han cudc goi ndi bd ddng thdai.

O Hb trg t6i 24 cudc goi ra ngodi ddng thdi.
© DHCP Server.

Codec

© Audio: A-law and p-lawG.711,G729AB,G723.1
© Fax: T.38, Fax Pass Through

| Théng $6 dat hang

Cédu Hinh Hé Théng

© Cdu hinh qua web hodc Telet

©Ngbén ngl: TiéEng Viét,

© Cb6 khd nang nang cdp qua mang

O NTP

© Cai dat nhanh chéng véi knd ndng luu cdu hinh.

©C6 khd ndang cdi dat cdc fieu chudn cho tiing
dién thoai.

© Cho phép héi thoagi theo nhém.

© Cb khd nang thu dm cudc goi

© C6 khd nang tich hop phdn mém tinh cuéc.

Cdu Hinh Phén Cing

© CPU: intel Processor

O RAM: 4GB

© Luu trd: 250GB

© 4 khe md rong card giao tiép

Giao ti€p mang
© Céng 10/100/1000M Wan
© Céng 10/100/1000M Lan

Power
O Ngbd vao: 115V - 230 VAC
© Cong sudt tieéu thy: < 200W

Méi Trudng hoat dong
© Nhiét ddé hogt déng: 10°C - 40°C
© D6 dm: 5% - 90% (khéng ngung tu)

Thiét bi M6 ta thiét bi

BKO104 HS trg 4 FXO, 100 ngusi dung ddu cudi

BK0204 H& trg 4 FXO, 200 ngusi dung ddu cudi

BK0508 H& trg 8 FXO, 500 ngusi dung ddu cudi

BK0516 H& trg 16 FXO, 500 ngudi dung ddu cudi

BKE1T1 HS trg E1/T1, khéng gidi han s& lugng ngudi dung ddu cudi

Lau 6 Khu A, Tdéa nha Waseco Sé 10 Phé Quang,
Phwong 2, Quéan Tan Binh, Tp.HCM, Viét Nam
DT: (08) 3844 6821 - Fax: (08) 3848 6824




